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1 Account Registration

1.1 How to install Bakong Tourists

You can install Bakong Tourists on any mobile devices that have i0S and Android
operating system.
e Download it from App Store (i0S) /Play Store (Android) by searching “Bakong
Tourists” and install
e OR scan the following QR Code

DT D oy
o] @ 5o
|

1.2 How to register an account

After download and install Bakong Tourists -> Open Bakong Tourists App

G Choose language and Clic the Q Click on the “Register account”
“Next” button

941 all 7 - 9:4 ol = .
< <
Welcome Let’s get started
o] LA
English w
1
® e

Restore access

— oo

Account Registration 01
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° Fill in your email address. ° You will receive an OTP
Ex: johnsmith@gmail.com code in your mailbox. Fill
and Click “Next”. the verification code.
a1 all F - %41 il = -

< <
Email address Enterthe code

chosterjeshusSgrailcom]

Need help?

ABC DEF

4 5 6

oHI JKL MHO

7 8 9

Terms & Conditio 0 @

You see a suggested username.

Select Gener and Fill in the You can come up with your own
° Full name and Date of Birth ° username and click the "Next”
and Click the "Next” button button
o4 wil = - 94 wil = ==
< <
About me

Create username

Chester

chester_2000

Joshua

27.11.2000

QW EIR|T|Y|U]I|O P QIWIE]JR|TIYJUJI|JO|P
AJSIDJFIGIHJJIK]|L A|JSIDJFIGIH|JIK]JL
4 Z X CVBNM @& 4 Z X CVBNM @&
123 space return 123 space return
© g © g
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Set up a strong password. Ex:ExO1l@chester It is your recovery code.
and Click “Next”. Save it in a secure location.
After save, Click “Done”
L il = -
o Wl 7 .

. ¢

Password Your QR-code

Ex01@chester Q

Ex0l@chester &

QIWIE]JR|TIYJUJI|JO|P
A|SID|FIGIH|JJK]L

4+ Z X CVBENM &

Save

[«

123 space return

e o e

You have completed the account
registration.

941 wll -

@ Bakong Tourists
"

Riel account

o

ES Send CY Recoive
22 QRPay ¥ Doposit
Physical cand

Account Registration 03
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How to verify
your account

Verify your account to increase the daily transaction limit.
Verified account is allowed to transfer and withdrawal up
to $3,000.00 and § 12,000,000.00 per day.

Created with @@ by National Bank of Cambodia
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2. How to verify your account

Open Bakong Tourists-> In the
° home screen, Click menu
“Profile”

g all F -

@ Bakong Tourists Q
_—

Riel account

ES Ssend CY Receive
112 oRPay i Doposit
Physical card
Wallet

Pay attention if your account Enter your Bakong Tourist
status is “Verified". If not, ° pasword, then click the
Click “Continue" button “Confirm”
241 wll = . 58 ] bl T E
¢ <
Confirmation
gl

AN

Attention!

Your limit may change after updating
passport information

Toupdate the information you will need to
take a selfie and to take a photo of the
passport document

Account Verification

USER MANUAL

Your account status:

“« 2

Click the “Verify personal

Information”

841 all = .
&

Chester Joshua

@ ¢

8 -

B c

OF

Daily transfer limit

64 left

§332left

——
Verify personal information

My passport storage
L
Add 1D photo
=]
‘Wallet

04
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Take a photo to verify your
identity.Click the “Take

selfie” button to open the

camera
941 Wl = .
<
Take a photo
' N\

Skip process

Take a photo of your passport.
Click the “Take photo” button

241 il T -

<

Your Passport

PASSPORT

Retake photo

Account Verification

USER MANUAL

If you want to change the
° photo, Click "Remove

photo” and take again.

Otherwise, Click “Next".

&4 il = -

<

Take a photo

e The photo must be readable
and avoid glare
Click the “Next” button.

9:41 all = -

<

Your Passport

URITED STATE OF AMERICA

Passport " www AAI590812

CIESTER
UNITERD STATE BT EAETE
| UNITED STATF MINISTHY OF INTERNAL

AFFAIRS
............

Remove photo

05
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Your personal info will be retrieved from the

° passport. Verify your information and fill in
the secondary contact. Click the "Next”
button.

841 il = -

( Personal information

Chester

Joshua

AALEO0B12

27.11.2000

United States of America
B5596 899 007

usa

Your request is being processed. After
you pass the verification, your account

status will be updated to full-kyc.

9441 ol = -

< the informntin and notify
bove the decision

Account Verification

USER MANUAL

@ It is an alert message before your
update your information. Click the
button "Submit”

941 all ¥ =

< Confirm information

Joshua
Chester
ABARBAR]L D
You are about to submit
information rica
000

Cangel Submit o7

Usa

@ Your profile will be verified.

9 ol = -
o
O
&

ChesterJoshua

Account verified

@

8

=]

@

Daily transfer limit

$64 spent

§332 spent

Wallet

06
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How to operate
Bakong Tourists

Bakong Tourists App allows you to send, receive, scan
pay, deposit and exchange currency.

Created with @@ by National Bank of Cambodia
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3. How to operate in Bakong Tourists

USER MANUAL

After you are registered in the system, you can perform transactions in the system:
transfer, payment, QR payment, deposit and view transaction history.

941 all = -

Riel account

$0-

ﬁn;r-ncl:?t"!nnl - ‘“%

—

EY Send CY Receive

G2 QRPay _g'g_ Deposit

Physical card

Wallet

When you are logged in successfully, the account dashboard and system functions

display the following information:

e Send Money : send money to another account by account id or phone number

e Receive: Generate a KHQR to receive the money.

* QR Pay: scan KHQR to make payment in both Khmer Riels and US dollars

e Deposit money into any bank account

e Exchange Currencies between Khmer Riels and US dollars

e View transactions history
e View User Profile
e Setting

Operations in Bakong Tourists
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3.1 Send Money

Open Bakong Tourists App, Click
the “Send” button.
S:a1 il -

@ Bakong Tourists (0]

Riel account

#1,000,000
'ﬂlﬂ-i:u-:'ﬂ'u'hnl"" . - 4
e : Search the account and click on
$1,000,000 the account
3 STU T Recolve 4 Sand monay i

- -
@R Pay
bl \ test_test@deuy

@  rest_test@devu
Physlcal card

Wallet

Attention!
Account is not verified. Do you want 1o
continue?

Back  Continug

Pay attention. The account
° doesn't have KYC. Click

“Continue”.

Operations in Bakong Tourists-Send Money 08
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e Setthe amount
e Input Description
o Click “Next”.

[*T il -

< Sat amount

" P
Sender's available amount 0 000000
Set the Amount:

5,000 5,000

Enter Description here

Display the receiver name. [r—
If the receiver is not full kyc, it shows “Not Verified”

A 5 -1
7 8 9
0 &
[T T - 2:a1 al -
< Sat amount € Receipt
© 000,000 947.92 @ BAKONG
S TOURISTS
(eatj
§5,000 Verify the payment information SIS
and Click “Confirm”.
Receiver Account test_testi@devy
Receiver Name test test
Recaiver Primary
Conflrmation Cc::mu: = -
Send
§5.000 Receiving Bank

To Mot Verified
Sender Account

Receiving Accownt test_test v
Sender Name Chester Joshus

Recetver Ema

Sender Bank Bakong Tourlsts

Your payment transaction
o B Transaction Amoun! § 5000
“ Receipt. You can share it to setion Amount

Cancel the receiver.

Transaction Hash

Date And Time

[ share

Operations in Bakong Tourists-Send Money 09
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3.2 Receive Money

Rigl aceount

@ Bakong Tourists
_—

USER MANUAL

wil -

o

° Open Bakong Tourists App, Click 5 995‘000

the “Receive” button.

241 il F -

e Recetve money

ES Send

J
I orPay

Physlcal card

Mot verified yet! . i s
IF you are not verified yet, you still can You can receive money In ot
pirataKHRR Godewith Mo drmount Khmer Riels or US dollars.
&

Creats KHQR Coda with KHR 1

o Verify Identity: Your account is
unverified. You should verify

your identity.

a e Create KHOR code with KHR:
Generate a QR with amount in
currency KHR.

e Create KHOR Code with USD:
\ Generate a QR with amount in
usD

Croate KHQR Code with USD

Sl il T -

Set the Amount:
80,000

Enter Description here

1.Set amount to receive

2. Ether the description —— R
3.Click “ Show QR code” to

generate QR 1 3: D?’.
4 5 5]
aHi KL L1

9315 T?U :-91-:
0 &

Operations in Bakong Tourists-Receive Money

Y Receive

i Deposit

10
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e Present this QR to receive wn T -
money when topping up. ¢ Recabvo money

e You can switch to US dollar
currency. (Repeat Flow #2)
e OR you can change amount.

o Rigd currency Wz currency

It shows your name only when

your account is verified.

Changs amaust

< Setamount

§5,000

Set the new amount and Click
“Show QR Code” button

\

USER MANUAL

L4 Recoive meney

wil -

\—, Not verified yet!

IF you aré not verified yet, you Still can
generate KHQR Code with fixed amount

Create KHQR Code with KHR

Croate KHQR Code with USD

e A D

< Recolve monay

O rielcurrency

Bakong Tourists

Shaw QR code

4 ® [ ]

Operations in Bakong Tourists-Receive Money

Accepted

=e

Change amount

P ® .

11
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3.3 QR Pay
Open Bakong Tourists App,
Click the “QR Pay” button.

G941 all - G541 all = L -

e Align your camera lens to the 1.Set amount to receive

QR code 2.Enter the description
e OR browse the QR code image 3.Click “ Next” to pay

to pay by click “Select QR”

{
@ Bakeng Tourists (o] < ORPay Sat amount

Riel account - © 000000

41,000,000

o § 5,000

T szt

$1,000,000

ES Send CY Recoive
_—
I oRPpay
Falla
Physical card 1 2 3
Acoept ABC LT

7 8
0 €]
&

Verify the amount, Receiver

account, Cllc!( Confirm Money |§ belng tr:insferreq; Check Receipt can be shared.
button. Or Click "Cancel” to the receipt. Click “Receipt
BAKONG

discard the payment.
o Status Successful

-’r 5000 Receiver Account sel_lmdevu

a1 all -

< Receipt

To SeiLa

Receiver Name Sella
E] Rocwipt
Information Recoiver Primary sel_la@gmall.com
/ Contact el faigmal.car
Status <) Panding
Receiving Bank devu
Recelver Namo Solla
Sender Account chester_2000@devu
Rescolver Account sel_lag@deu
Confirmation
Send Transaction Amcunt In THE ie Sender Narme Chester Joshua
-§5000 Transsction Hash c207B127
Sender Bank Bakong Tourlsts
To 5eiLa
Date Ard Time NP0 ML
Transaction Amaunt § 5,000
Recolver Account sollag@devu

Description Py b bk
d Transaction Hash e2c75127
“

Cancel

Date And Time 29/07/2024 1110

E'l Share

Operations in Bakong Tourists-QR Pay 12
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3.4 Exchange Currency

Open Bakong Tourists App, Click

. Click the “ Exchange” button
on the “Riel account”

9:24 Sl Bl G
g wll F -

@ Bakong Tourists
——

Ried acoount S~

§995,000.

< Account overview

8]

Rial account

1995,000

EY Send o Exchange Exchange currency Khmer Riel and US Dollars

Transactions Download the account statement
EY Send 4 Receive . . . .
¥ Received from test test +i5,000 This section shows transaction history.
] Pa
¥I< QR Pay A Bent to test test 5,00
Physical card A o
= Unverified account will show this section. Click
. Enable transfers at full power "PASS THE VERIFICATION” to do KYC.
L

Enter amount in US Dollars. Click
“Proceed to buy”

9:2d

< Exchange

o §995,000

u

$1,000,000

( Amount you need in US Dollars

Amount you will pay in Khmer riels

15 = 4,235 Exchange Rate in 1$.

de
r

Click here to proceed buy

Operations in Bakong Tourists-Currency Exchange 13



BAKONG TOURISTS USER MANUAL

Verify the information and Click
“Confirm Buying” e Exchange transaction is completed.

9:2% Sl Bl G »

Money is being transfoerred

B

Receipt
Bakong riel account
Bakong dollar account
5= 41233

382,460

Confirm 520

Flease check and confirm transaction details

520 1% =4,1238

=}E82460

Confirm buying $20
Done
_ 4 ® B

You'll receive 20$ and withdrawal
82,460.

.01 all F -

@ Bakong Tourists Q

Riel acoount

3912,540

~ .
~Hir accmant

$1,000,020

[

ES Send CY Receive
I oreay
Physical card

Wallgt

Note: You can either exchange from Khmer riels to US dollars or US dollars to Khmer riels.

Operations in Bakong Tourists-Currency Exchange 14
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3.5 Deposit
Open Bakong Tourists App, Click
the “Deposit” button.

g1 all ¥ -

Riel acoount

§912,540

ES Send CY Receive

I oRPay

Physical card

Enter the bank account number.
Click “Next” button.

202 4 Sl B il G

£ Account number

devu

125456789

Operations in Bakong Tourists- Deposit

USER MANUAL

e Select the bank that you'll deposit to.

202 4 el Bl GD
< Daposit
Banks
devu
< ® ]

Enter the deposit amount, description and
Click “Next” button

203 4 ] Bl 2

£ Set amount

0 912540

§10,000

Deposit to bank account

.
GC y :_r.nhn Cena
_/ Details

4 ® a

Deposit Amount: 10,000

Transaction Description

Bank Account Information

1

15



BAKONG TOURISTS

Verify the deposit transaction,
Click the “Confirm” button.

Confirmation

Send

10,000

To John Cena

Recelving Bank

Account numbar

Description Deposit to bank account
Canfirm
Cancal

Operations in Bakong Tourists- Deposit

° Deposit transaction is proceeding.

Maonoy is being transfermed

devu
Tr savetoFavorites
E‘ Recelpt
Status APending
Account Number
Receiver Name
Transaction Amount 10,000
Transaction Hash BafccO3
Date And Time

Deseription Deposit ko bank account

USER MANUAL

16
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USER MANUAL

Tracking the deposit transaction

In Home Screen-> Account
overview-> click the deposit
transaction.

337 g e Sl Ll G

< Account overview

Rial account

1902,540

ES Send = Exchange
Transactions
Deposit to devu i) -HD,000

& SenttoExchange Service

Enable transfers at full power

PASS THE VERIFIGATION

¥ Received from test tost

Click here to trace deposit
transaction

-§10,000

Step2/3 W
Pending
Received at Receiver Bank
u B i
Bosen Rscwipt Favarite

123456785

dewu

gatecO3e
3010720241403

Deposit to bank account

Enter the bank account
number. Click “Next” button.

*

Receipt:

-§10,000

Step 2/3 ~
Pending
Recelved at Recelver Bank

I Transaction Initialized
Recaived at Receiver Bank

View the transaction details

Share it to your friend

-

n

J ]

Resend: Repeat transaction to
same receiver's bank account

Operations in Bakong Tourists- Deposit

123456789

dvu

Safee03e ©

30/07/2024 14:03

Deposit to bank account

racking the deposit transaction:
Transaction Initialized: This transaction is completed at
the sender bank.
Received at Receiver Bank: Waiting for receiver's bank to

deposit to user's bank account.
Transaction Completed: deposited to receiver's bank
account

Favorite: Save this template
for future deposit.

17
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How to recover
your account

Account Recovery

Created with @@ by National Bank of Cambodia
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04. How to recover your account

There are 2 options to recover your Bakong Tourists account :

e Option 1 : Scan your recovery QR

e Option 2 : If you lost your recovery QR, you still can recover account by email.

# Option 1
° Click "Restore access” to
recover your existing account.
9:4 ull T =
<
Let’s get started e Scan the recovery QR

e Or browse saved Recovery
QR in your device by click

“Select QR Recovery”

9:41 all ¥ --
< Scan QR Code
CE— e Enter your password.
o— e Click "Next” button to login
e e If you forget password,
ol A Follow #option 2.
9:41 ull ¥ ==

<

Restore access

R oA oy
k Password

- °

Idon’thave QR code

Terms & Conditions

Recovery account- Option 1 18
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# Option 2

Click "Restore access” to
° recover your existing
account.

9:41 wll = -

<

Let’s get started

Enter your registered
° email and click “Next”
button. You will receive an
OTP code in your mail box.

o4 all = -

<

Email address

Restore access

Register account

° Fill in the verification code.

941 il = -

chesterjoshua@gmail.com|

<

Enter the code

I need assistance

e “

1 % =

- - s
— 2 e
0 @

Recovery account- Option 2

USER MANUAL

You has lost your recovery
OR. Click “I don't have OR
Code” button.

9:41 all 5 -

4 Scan QR Code

1don’t have QR code

Enter the password and
Click "Next”

9:56 | T GDX

<

Password

Forgot password?

19
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Click “Save” button to save
your recovery QR. This QR
will be used to recover

your account.

£

Recovery QR

Iﬁl Save

Recovery account- Option 2

USER MANUAL

Click “Done”. Your recovery
account is completed.

»  Your QR=code was saved

Recovery QR

I*l Save
4 (® ]

wll T -

20
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Settings

e Invite your friends

e Seeking for support

e Terms & Conditions

e Language

e Create new recovery QR Code
e User Credential

Created with @@ by National Bank of Cambodia
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05. Settings

9:41 all & =

Settings

Invite your friends to install Bakong @ Invite friend

Tourists app

Seek for support on website,

Qy Contactus X
facebook page, and mail.

Download user manual e——3) Help

@ Term & Condition Understand the term & Conditions

Change the app language @ Language

If you can't find your recovery code,

#2 Create new recovery QR code .
Generate new one and save it.

Set the password entering = Password enter
frequency

& Change password Change a new password.

i

Set the password entering 2. Deleteuser
frequency

C> Logout Log out from App

*

Settings

|

Settings 21
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Invite friend
In setting-> Invite friend

2:41 all = ==

Settings

@  Invite friend

Send link to download to
your friend through social
media channel

9:41 il = -
Settings

R, Contactus >

Q, Contactus >

() Help >

[ Term& Condition >
& Language >
¥: Create new recovery QR code >
=) Password enter >
& Change password >
2. Delete user >
& Logout

Contact us

9:41 all = -

Settings

@  Invite friend >

Q; Contactus

() Help >

[3 Term& Condition >
@ Language >
%% Create new recovery QR code >
=) Password enter >
& Change password >
2. Delete user bl
& Logout

*

Settings

Settings

@ Help B

@ Term & Condition »

@ Language >
bakong.page.link

Q@@

Sandy 'Wikler  Kevinleong  Sandyand  Juana Mefla  Greg Ar
Cheng Kvin

ARDvoE Msaagit il Hates Rarenie
Copy @

Add to Reading List o0

236 4 - il ol e Dy -
L4 Centactus

@ Bakong Tourists
——

Bakong Tourists
Contacts
3 +85523 230 681

Mational Bank of Cambadia - Headguarters
q Address: B8 Street 102 Corner Street

19 Sangkat Wat Phnom, Khan Daun Penh,

Phnom Penh, Cambodia.

Online

B bakongsup port@nbe.gov.kh

@ hitps:iibakong.nbo.govkh

2

ww.facebook.comibakongsystem

USER MANUAL

22
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Help

9:41

No

(e ]

Settings

Invite friend

Contactus

Help

Term & Condition

Language

Create new recovery QR code

Password enter

Change password

Delete user

Log out

Language

Settings

all & ==

*

Settings

—

9:41 all = -
Settings
@  Invite friend >
Q; Contactus >
() Help >
[ Term&Condition >
@ Language
%% Create new recovery QR code >
=) Password enter >
& Change password >
2 Delete user b2
& Logout
Settings
—

24 o o

<  Help

Need help?

Messengear
Telegram

Emall

a User manual

&l
K|

)

English

K154

manig

all ) | Gy e

USER MANUAL

23
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Create New Recovery QR Code

Click “Create new recovery QR

code

9:4

&=

No

(e

2

1

Settings

Invite friend

Contact us

Help

Term & Condition

Language

Create new recovery QR code

Password enter

Change password

Delete user

Logout

all = -

Settings

Password Enter

Click on “Password Enter”

9:41 oll = -
Settings
@  Invite friend >
Q, Contactus >
() Help >
[3 Term & Condition >
@& Language >
%% Create new recovery QR code >
G2 Password enter >
& Change password >
2. Delete user >
& Logout
Settings

Settings

Enter password

o4 all T -

Current Password

USER MANUAL

Click on Save button and click on
Done button

941

<

all = -

Your QR-code

User select the frequency for entering
password when login Bakong Tourists app

9:41

=

5]

Settings

Contact us

Help

Term & Condition

Language

Create new recovery QR code

Password enter

Change password

One time per day

One time per week

One time per two weeks

One time per month

all = -

24
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Change Password

G Click on “Change Password”

9:41 all ¥ -
Settings
@ Invite friend >
Q, Contactus >
@ Help >
[® Term& Condition >
& Language >
%2 Create new recovery QR code >
(= Password enter >

& Change password

USER MANUAL

a Click on “Enter Current Password”

9:41

<

Current Password

2. Delete user >
& lLogout
t 3
Settings
° Enter new password and confirm
9:41 ull ¥ -
<
Password
ExOl@chester &
Ex0l@chester &
[-]
(-]
[-]

QIWIEJRJTIYJU|I JO]P
AIS|D|F|GIH]J]K]|L
+ 0 Z|X|C]V|B|N|MIES

123 space return

Y

Settings

all = -

° Click on Save button and then Done

9:41

<

Your QR-code

all ¥ =

25
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Delete User

G Click on “Delete User”

Settings

9:41

Settings

Invite friend

Contact us

Help

Term & Condition

Language

Create new recovery QR code

Password enter

Change password

Delete user

Log out

all ¥ =

USER MANUAL

Enter the word “Delete user”
Click "Next”

304 A ol il 8 0

<

Delete user

Delate user

Dodete usen

2 user users username &

q' w: e; I" t y-. L,II i O'- p;

3

Settings

9o all = -
<
Welcome
Ak
English W
T
@ o

ai sVl iRk
o zxcvbnoma@
723 ° @ Englsh 5 o

v (O] | ]

8

Your Bakong Tourists account will
be deleted from this device.

26



